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Portal Overview

At its core, the Westec Customer Portal is a browsased tool that allows you to view both live aadorded video
from your sites, as well as to listen to live aufi@vailable), from any Windows®-based persor@hputer with an
Internet connection. But it is much more than ti&e Portal also provides access to site maintenand reference
tools, such as detailed listings of service casetsiled listings of site-level service offeringglehardware types,
geographic mapping of site locations, and more.

Features of the Portal include the following:

Live Video
The Portal allows you to access live video fromnites using several display options, includingen-split display
of the live video feed in 1, 4, 6, 9, 10, or 16-esanconfigurations.

Recorded Video
The Portal allows you to search and review recoxd@elo from your sites based on date, time, andecarriteria.
Recorded video from one or more cameras can bewed from 1, 4, 6, 9, 10, or 16 cameras at one.time

Quick-View Images
The Portal provides snapshot images from your ioeatat periodic intervals, giving you a quick vietwvhat is
happening at your sites. Thumbnail images, whichlmaenlarged, are delivered and refreshed autoafigti

Video Distribution
Options for converting video into a distributabterhat are also available once you pinpoint spesgigments that are
important to you. These options include the follogyi

Video Clips—An AVI Converter utility, accessible through thestomer Portal interface, allows you to
convert a recorded video clip to AVI format andsave the clip to your local Windows®-based PC ordor
network.

Still Images—A Capture utility, accessible through the Custofertal interface, allows you to capture a still
image in JPG format.

Live Audio

If your system is set up to record audio, the Pattaws you to access live audio at your siteggtmg between
audio listening zones.

Support Case Status

The Portal presents the status of all cases thatl@en reported to Westec Customer Support pezsailowing
you to monitor site-specific maintenance issuesthadesolution status of each.

Customer Resources
The Portal provides access to technical documentatiser documentation, and online support tools.

CUSTOMER SUPPORT 866.227.3180 www.westec.net | KEEPING OUR EYE ON YOUR BOTTOM LINE.
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Browser Requirements

Browser Version
Access to the Live and Recorded viewers is sulijettte same browser requirements as access twttad: P

Windows® Internet Explorer® version 7.x or higher

It should be noted that the Portal previously reeithat Internet Explorer’s “Compatibility View'ebenabled to
ensure that all pages displayed correctly. Thigioti®n has now been removed, however, so “Corbpiyi View”
shouldNOT be enabled when accessing the Portal.

Browser Plug-In Component (Westec Web Controls)

Web Controls are Internet Explorer plug-in compdsaéehat convert video from Westec recording detypes into a
format that can be displayed in the viewer applices. Before attempting to view live or recordedes, you need to
make sure that the latest Web Controls have bestallied.

1. At the bottom of the Side Bar on any page ofRbgal, click the “Download the Latest Web Corgfdink to
display a download prompt.

2. Click theDownload button, which displays a Windowsle Download — Security Warningmessage.

3. Click theRun button to install the Web Controls. When the iliatin file has been downloaded, an installation
wizard displaysNote: Depending on which Windows operating system ya) asd whether you have account
control enabled in the operating system, you magrbenpted to allow the file download and instaflatprocess to
complete. If so, confirm all prompts. When the @listion wizard displays, continue with the nexdpsin this
procedure.

4. Complete the installation wizard, acceptingdafiault settings.

CUSTOMER SUPPORT 866.227.3180 www.westec.net | KEEPING OUR EYE ON YOUR BOTTOM LINE.
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Portal Login

1. In a browser window, navigate to the Pokiadjin page.

2. In theUser Namefield, enter your user name.

3. In thePasswordfield, enter your password.

4. If you want the system to remember your userenand then automatically populate thser Namefield when
you display thd.ogin page, check theemember Mecheck boxNote: TheRemember Meoption remembers
your user name onlyiot your password. This is accomplished by settingakie in your Internet browser. If you
check this option, but later delete cookies in yonawser, you will have to enter your user nameratiee next
time you log in. This option is exclusive to therband should not be confused with Windows® ofiegasystem
functionality that is designed to “remember” passygo If an Internet Explorer® prompt displays wiyeu log in,
you donot need to accept the prompt in order for Portabtogmber your user name.

5. Click theLog In button.

Password Recovery

You can easily recover your Portal password if yeuorgotten it, as long as the e-mail addressighsét on the
Profile Manager page is a valid address that you can accessthisiaddress to which your password will be sent
when you complete theassword Recoveifprm on the Portal login page.

1. On the Portal Login page, click tRergot Password?link (beneath th®asswordfield). ThePassword Recovery

form displays.
2. In theUser Namefield, enter your Portal user name. This is theesaiser name that you normally use to log in to

Portal.
3. Click theSubmit button.

Automatic Logoff

Logging out of the Portal when you are not activedgessing your site information is the best wayravent
unauthorized access to the using your account etiadke For this reason, you are automatically &mhgut of the
Portal after 20 minutes of inactivity. One (1) mti@prior to automatic logoff, a warning messageldigs, allowing
you to confirm that the session should remain actifvyou do not respond to the prompt, you willlbgged out of
the Portal.

You can also manually log out of your session ligkahg theLogout link at the top of any Portal page.

CUSTOMER SUPPORT 866.227.3180 www.westec.net | KEEPING OUR EYE ON YOUR BOTTOM LINE.
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Portal Navigation

Navigating the Westec Customer Portal is similamagigating other Web-based sites. Each page dsmdisontent
that is specific to your company and your loginfiieo

Side Bar S

The side navigation bar (located on the right
side of the page) includes several sections tha
allow you to quickly access statistical and
contact information. Each section can be
expanded or collapsed by clicking the section
heading.

Wastee Amarded ETL Listing [

1 x| -k .

o mm mr | Portal
Side Bar

Quick Search

The quick search option allows you to quickly
locate a specific site. Enter a site number in the
search field, and click th@o button. Site
information is displayed on the Site Detail
Overlay.

Did You Know?
This section displays facts and statistics reltwed/estec and Westec's alarm monitoring serviceildis typically
included, allowing you to display expanded inforimaton the topic.

Recently Accessed Sites
This is a list of sites that you have viewed dunyogr current Portal session. This section doeslispiay in the side
navigation bar until you have viewed your firsesigither by visiting theocations page directly or by selecting a
support case on tfummary page.
Service Summary
This section displays either a chart or a graphililegy your Westec alarm monitoring service metritise charts and
graphs rotate each time that you log in to thedgotoviding you with up-to-date statistics oniwas aspects of your
alarm monitoring services.

Service Levels

Event Resolution Types

False Alarm Percentage

The service summary charts and graphs are explairgréater detail in the “Service Metrics” sectimm page 10 of
this document.

CUSTOMER SUPPORT 866.227.3180 www.westec.net | KEEPING OUR EYE ON YOUR BOTTOM LINE.
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Contact Us
This section offers three tabs, each of which digplarious options for contact Westec for suppodales purposes:

Customer Support—This tab displays the hours during which the We&astomer Support department is
available to provide general hardware, softward, service support. The contact telephone number is
displayed, along with an e-mail link.

Account Team—This tab displays a photograph of Westec AccowanT members who are tasked with
providing customer care and support services to goganization. An e-mail link is displayed for bac
member, allowing you to contact him or her directly

Command Center—This tab displays the hours during which the We§&temmand Center is available to
provide hardware, software, and service suppo.ddntact number is displayed, along with an e-tirl

Westec Web Controls
This link allows you to download the Westec Web €als browser plug-in, which is required to viewdiand

recorded video using the Portal’s viewers. Refeéh&“Browser Plug-In Component - Web Controls”tsston
page 6 of this document for additional information.

CUSTOMER SUPPORT 866.227.3180 www.westec.net | KEEPING OUR EYE ON YOUR BOTTOM LINE.
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Service Metrics

The service metric charts and graphs that displdlgé Service Summary section of the Side Bar peoup-to-date
statistics on various aspects of your alarm moinigpservices.

Three types of charts/graphs are available, inotythe following:

Service Levels—This chart or graph displays the service levetitistion among all of your sites. Service
levels can include Service Only, Burglary Only, §dVerification, and Rapid Response. Site numbrers a
displayed directly on the chart, and clicking thert displays a break-down of the information.

Event Resolution Types—This chart details the types of events reportedrdfyom your sites to the Westec
Command Center. These events include Business 8upagrancy, System Health, Criminal Activity, and
Emergency Response. Site numbers are displayettidiom the chart, and clicking the chart displays
break-down of the information.

False Alarm Percentage-This chart details the number of false alarms rtgloby or from your sites,
compared with the number of real events (meanieg&svthat required action to resolve by Westecopers,

site personnel, law enforcement personnel, or eemesgservices personnel). Site numbers are displaye
directly on the chart, and clicking the chart déys a break-down of the information.

CUSTOMER SUPPORT 866.227.3180 www.westec.net | KEEPING OUR EYE ON YOUR BOTTOM LINE.
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NTELLIGENT SURVEILLANCE

Service Levels
This chart or chart displays the service levelritistion among all of your sites. Service levels aaclude:

Service Only—The site is contracted for maintenance servicsitgrhardware only, such as for cameras and
a video recording device.

Burglary Only —Alarm monitoring services are provided for theséxtending to the notification of
authorities for police dispatch, but not to theeextof video verification or rapid response sersice

Video Verification—When an alarm is triggered, an Intervention Spistioks into your location using
your existing video surveillance equipment to wetife cause of the alarm. If a suspicious eveatésirring,
they will notify authorities and police will be giatched.

Rapid Response-This level utilizes two-way audio communicatiorupted with digital video surveillance
to assist in emergency situations. When an alatnigigered or suspicious activity is discovered by
conducting a remote tour, Westec’s trained IntetisenSpecialists respond immediately, notifying the
location that activity is being monitored and retsat. Alarms can be activated through the pushpainéc
button, wireless pendant, contact break, or malietector. When necessary the Intervention Speicvailis
notify authorities and the local company contact.

Note: Service levels should not be confused with sigeHjT services, such as Health Check, Audits, aur$.

Site numbers are displayed directly on the chditkidg either the chart or the graph displays aertay with a text
breakdown of the numbers represented. Clickingnaganoves the overlay.

Note: Data represented on charts and graphs is ndimeabnd may be up to one month old.

Example Chart Example Chart Overlay

Location Service Levels

Service Only - 205
Burglary Only - 32
Rapid Response - 2
Video Verification : 27

Example Graph Example Graph Overlay

Location Service Levels

250

200 jﬁ_ Service Only - 205

150 Burglary Only - 32

100 Rapid Response - 2

50 3¢ g I Video Verification : 27
] S
2 » 33 85
° 5 .Ep Y
: 2 4 3
CUSTOMER SUPPORT 866.227.8180 www.westec.net | KEEPING OUR EYE ON YOUR BOTTOM LINE.
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Event Resolution Types
This chart details the types of events reportethfyour sites to the Westec Command Center. Wesieks the
resolution of real events occurring at your loaasiand classifies the events into five categories:

Business Support

Vagrancy

System Health

Criminal Activity

Emergency Response

TheEvent Resolution Typebart displays the total number of resolution s/fie each of the resolution type
categories.

Clicking the chart displays an overlay with a tbs¢akdown of the numbers represented on the cblagking the
chart again removes the overlay.

Note: Data represented on charts is not real time andoeaip to one month old.

Example Chart Example Chart Overlay

The Westec Event Resolution Types
Chart describes the types of activity
which are reported to the Westec
Command Center.

Business Support - 91
Yagrancy - 6

System Health - 2
Criminal Activity - 1
Emergency Response - 0

CUSTOMER SUPPORT 866.227.3180 www.westec.net | KEEPING OUR EYE ON YOUR BOTTOM LINE.
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False Alarm Percentage
TheFalse Alarm Percentagehart details the number of false alarms repdraa your sites, compared with the
number of real events (meaning events that reqaicédn to resolve by Westec personnel, site papiaw
enforcement personnel, or emergency services peehoiralse alarm signals are caused by a numbissués.
Westec tracks the cause of false alarms receiwed your locations and classifies them into thredegaries:
Hardware-related issues
System tests or customer-service related issues
Confirmed false alarms

TheFalse Alarm Percentagehart displays the total number of false alarnasigolidating all false alarm categories)
in comparison with the total number of actual esent

Clicking the chart displays an overlay with a tbseakdown of the numbers represented on the dblégking the
chart again removes the overlay.

Note: Data represented on charts is not real time andbmaip to one month old.

Example Chart Example Chart Overlay

Copyright 2010 Westec Intelligent Surveillance » 13
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Data Grids

Certain pages of the Portal are designed to digpfaymational lists, such as a list of your sites list of your site
support cases. These lists are displayed as ddta gr

Grid Navigation

The amount of data that displays on the page atioreis determined by the row selection at thedmotof the list.
This selection option allows you to set the dispgta$, 10, 25, 50, or ALL rows of data at a timeh&M you make a
selection, the screen refreshes automatically.

If more data is available than can be displayezhattime (based on the row selection), page nunaverdisplayed as
links at the bottom of these pages, allowing yomtive page-by-page through the data, or to skgpdpecific page.

Grid Views
Several grid views are available, providing morldata or displaying data in a different manneid Gews include
the following:

Standard View

The standard grid view displays basic informatimnganized in columns. Some column headings disggdinks to
indicate that data in the grid can be sorted ir@ging or descending order by that column. Simfitk ¢he column
heading to sort the data.

Expanded View

The expanded grid view is similar to the standaesvyexcept that additional columns are displaymcteasing the
amount of data displayed on a single page. Thaséemplished by temporarily closing the Side Baprimvide
additional space on the page. Some column headisgky as links to indicate that data in the gad be sorted in
ascending or descending order by that column. Sirlplk the column heading to sort the data.

Map View

The map view displays a map of the United Statéls @ach of your sites pinpointed on the map witlé, ).
Powered by Google® Maps®, this view provides amaesv of the geographical distribution of your sité&Jsing the
standard map functions, you can zoom in or ouhemtap, as well as move north, south, east, antd wes

Links to display additional map views are locatbd\ae the map: Road, Satellite, Hybrid, and Phys®electing one
of these views changes the map, with each of yites still pinpointed with a site marker. Singlécklng a specific
site marker enlarges or reduces the size of the baged on the current view. Double-clicking a dfesite marker
displays an informational pop-up that details tite sumber and name, the site’s service level,mndides links to
open the Site Detail Overlay, the Live viewer, lug Search Viewer.

Copyright 2010 Westec Intelligent Surveillance + 14
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Grid Filters

Clicking theShow Filterslink at the top of any data grid displays one arafiltering options that allow you to
narrow the display of data in the grid. All filteptions are displayed in drop-down format, meainag you click a
filter and then select one of the filtering optioBsta is automatically narrowed when a filter optis selected. To
use more than one filter option, make your seledio the first option, which dynamically changhe tlata, then
make your selection for the next option, whichHertnarrows or expands the data that displays.

Copyright 2010 Westec Intelligent Surveillance » 15
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Company Summary (Home)

The Company Summarypage is the default display page when you log ithé Portal. The page is customized for
your organization, and provides access to all sestof the Portal.

The page is divided into the following sections:
Profile Management—From this section you can display tRofile Manager page, which allows you to
enter or modify user information, including yourgenal information, your Portal connection typed gour
Portal login information.
Support Case Status SummaryThis section displays a summary of the servicasds for the prior 30 day
period for all of the sites to which you have aedesthe Portal, indicating the total number ofaed issues,
issues being worked by Westec personnel, and issathave been resolved.
Most Recent Support Cases-This section lists the five (5) most recent seggicssues reported among all of
the sites to which you have access in the PortadhEite listed can be clicked to display additiona
information.
Upcoming Scheduled Service Cals-This section lists the next five (5) service caltheduled from among
all of the sites to which you have access in thedPdEach site listed can be clicked to displaglitonal
information.
Help & Support—From this section you can accessltetp & Support page, which is designed to make it
as easy as possible for you to get your questiosswered and your comments submitted by providing on
demand access to resource materials and commuamisatiols.
Image Wall—From this section you can accesslihage Wall page, which displays snapshot images from
up to 21 of your Internet-accessible sites, praxgdiou with a quick view of your overall operatiomghout
the necessity of viewing the full video feed froatk site one at a time.

Westec News-This section lists articles and press releaseswawing news and events involving Westec
Intelligent Surveillance. Clicking on a title inghist displays the full text of the article or psarelease.

Navigating to This Page
There are multiple ways to navigate to @@mpany Summarypage:
This is the default page that displays when youndag the Portal.

At the top of any Portal page, click tR@me button on the menu bar.

Copyright 2010 Westec Intelligent Surveillance + 16
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Profile Manager

TheProfile Manager page allows you to enter or modify user informatimcluding your personal information, your
Portal connection type, and your Portal login infation.

The information maintained on this page is prinyan$ed to configure your Portal access. The inftionaloes not
flow through to site devices (such as to DVRs aies), nor does it affect login credentials foe tRemote Client
software.

The page is divided into the following sections:

Personal Information—This section allows you to enter personal infoiorags part of your Portal user
profile.

Connection Information—This section allows you to select the browser eation that you use to connect
to the Portal (public Internet host or Virtual Rtig Network (VPN)).

Login Information —This section allows you to change user name assvgard that you use to sign in to
Portal.

Navigating to This Page
There are multiple ways to navigate to Brefile Manager page:

In the top right corner of any Portal page, clickRrofile Settingslink.

From theCompany Summary (Home)page, in thérofile Managemensection, click th&ee Your Profile
button.

At the bottom of any Portal page, click your usame, login time, or connection profile. This infation is
linked to theProfile Manager page.

Copyright 2010 Westec Intelligent Surveillance » 17
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Personal Information

Personal information is used for specific purposgitkin the Portal, as described below. This prafiffl@rmation is
maintained specifically for use by Westec and issodd or shared with any other organization.

First Name and Last Name
Your first name is combined with your last namereate your default Portal user name, which isiredun order to
sign in to the Portal. You can change your userenemnthelLogin Informationsection of thérofile Manager page.

E-Mail Address

It is very important that you enter a valid e-nsddress that you can access easily, as this additéss to several
aspects of Westec communication, in addition tddPsecurity. For example, if you forget your Pblogin
password, this is the address to which the passwilirle sent when you complete tRassword Recovepage.
Additionally, if you or your organization receivasVestec Performance Scorecatetailing Westec'’s alarm
monitoring service metrics, this is the e-mail addrto which thgVestec Performance Scorecasdielivered.

Department and Title

When you complete your personal information, tHesds are optional. However, these fields candafi®ur access
to Portal data if your organization has created aseess groups as a way of controlling accessetastails. If you
are not sure whether your login information is assed with a specific group, please contact yoesi&’c Account
Representative.

Fields

Field Name Field Description Required/Optional

First Name Your first name is combined with your last namer®ate your Required
default Portal user name, which is required in otdesign in to
the Portal. Your first and last names also displiathe bottom of
each Portal pag@&lote: You can change your user name in th
Login Informatior section of theProfile Manager page

Last Name Your last name is combined with your first nameiteate your Required
unique Portal user name, which is required in otdeign in to
the Portal. Your first and last names also disglathe bottom of
each Portal pag@&lote: You can change your user name in th
Login Informationsection of thd®rofile Manager page.

Email Address Your e-mail address is used by Westec to keep peioate on Required
Portal updates and to confirm changes to your Pactount
(such as when you change your password). This sslisdept
confidential. Westec does not sell or share thisward with an
other person, group, or organization.

1%

1%

Department This is the department within your organizatiominich you Optional
work.
Title This is your job title within your organization. Ggnal

Copyright 2010 Westec Intelligent Surveillance + 18
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Changing Personal Information

To modify your personal information:

1. Navigate to th@rofile Manager page.

2. In thePersonal Informatiorsection of the page, complete the fields. Fhist Name, Last Name andEmail
Addressfields are required.

3. Click theSave Personal Informationbutton.

Copyright 2010 Westec Intelligent Surveillance » 19
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Connection Information

Browser connections to the Westec Customer Paxtabe routed across public Internet hosts or aerd8gual
Private Network (VPN). The Connection Informati@tson allows you to indicate which IP connectioethod
should be used.

The following connection methods are availablesilection:

Public—The Public connection method establishes a difecbnnection between a user’s local machine and
a Portal application server over public networkigts, as with any Internet site.

Private Network (VPN)—The Private Network (VPN) connection method all@usser who cannot
otherwise connect directly to an IP address outsisier her private network to establish a conoectith a
Portal application server. In other words, thisimetallows a connection to be established withrgalPo
application server across hosts within the privegisvork, eliminating connection failures caused/®N
restrictions that limit or refuse IP connectionséovers outside of the private network.

Westec Network—The Westec Network connection method allows Wegéesonnel who are connected to
the Westec West Des Moines network to establighhaection with a Portal application server. Thifapis
not visible to customers and should only be setkefdepersonnel connecting from the Westec West Des
Moines location.

The connection method is set at the local (indigilduwmputer) level, meaning that you can seledrmection
method without affecting the connection of any otleer. The option can also be changed at any theegnly
requirement being that the appropriate connectiethod must be selected before you connect to afispRortal
application server.

Since the connection method is set at the locdiidual computer) level, you can set a differemmmection profile
on different computers, but still use the samerlagformation on both. For example, assume thataaaess Portal
from a work computer, as well as from a home compuio connect from the work computer, you may reesklect
the Private Network (VPN) connection method, whibeir home computer may require a Public connectiethod.
The connection method that you set is saved on @aciputer separately, so you can log in with yaaruname and
password without the need to change the connewatieam you switch from one computer to the other.

No matter which connection method you select, cotioles established with Portal application senaessecured
connections, providing secure application-levehdednsfer.

Modifying Connection Properties

1. Navigate to th@rofile Manager page.

2. In theConnection Informatiosection of the page, select your connection type.
3. Click theSave Connection Informationbutton.
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Login Information

This section allows you to change the user namepasgword that you use to sign in to Portal. Tdugn information
is for Portal only and does not affect any otherst®e system or application (such as the DVR Sexofware or the
Remote Client application).

The information that you are able to access ind’,astich as the specific sites that you can aciseksked directly to
your login information and is based on “groups’agdished by your organization.

If you change your password, a confirmation messagent to the e-mail address defined inRkesonal Information
section of the Profile Manager page.

Fields

Field Name Field Description Required/Optional

Username This is your unique user name, which is reediin order to sig Required
in to Portal. By default, your first name is comdxinwith your
last name to create your unigque Portal user naoig;du can
change the name.

New Password To change the password that you use to sign iot@aP enter Required
your new password in this field. The password tfoat enter (when changing your
must conform to the following rules: password)

Minimum of six (6) characters.

Minimum of one (1) number.

Minimum of one (1) symbol, such as $, %, or *.
For security purposes, this field is encrypted, mmegthat what
you type does not display in plain text.

Confirm Password To change the password that you use to sign imt@aP Required
confirm your new password in this field. The passibhat you| (when changing your
enter must exactly match the password you entireifNew password)

Password field.

Modifying Login Information

1. Navigate to th@rofile Manager page.

2. In theLogin Informationsection of the page, complete the fields. Alldgare required.
3. Click theSave Login Information button.

Copyright 2010 Westec Intelligent Surveillance » 21



Westec Customer Portal User Reference

Locations

ThelLocations page details all of your sites at which a videmitaying device and/or an alarm panel is installed.

Filters available on this data grid include thédaing:

Group Filter—Expand or narrow the sites that display in thadgmid by selecting the All filter or one of the
specific group filters.

Service Level Filte—Expand or narrow the sites that display in theadgid by selecting one of the service
level filters: All, Service Only, CCTV Only, Videderification, and Rapid Response.

Monitored Filter —Expand or narrow the sites that display in thedgid by selecting one of the monitoring
filters: All, Only Monitored Sites, Not Monitoredt8s, and Discontinued.

Note: Refer to the Data Grids for additional informati@garding the display and manipulation of data digplays
on this page.

Navigating to This Page
To navigate to theocations page:

From any page within the Portal, click thecations button on the menu bar.

Fields
Field Name Field Description Sortable?
The following columns display in the data grid be Locations page when th8tandard view is selected.
Store ID This is the site’s number. Clicking a row in tha@dwmn displayg Yes
the Site Detail Overla for the associated si
Brand Name This is the brand under which sites operate, ifry@ganization Yes
is grouped by brands. Clicking a row in this coludisplays the
Site Detail Overlay for the site.
Address This is the physid street address for a s Yes
City, State This is the city and state within which a sitededtec Yes
Live This column displays a “Live” link to launch theviei viewer No

window for a site, which allows you to watch livielgo from al
of the site’s cameras. If no link is displayedhistcolumn, you
cannot display live video for the associated siteohe of the
following reasons: A) The site does not have Irdern
connectivity, or B) a non-Westec video recordingide is
installed at the site.

Recorded This column displays a “Recorded” link to launclke thearch No
Viewer window for a site, which allows you to remieecorded
video. If no link is displayed in this column, yoannot display|
live video for the associated site for one of thiéofving
reasons: A) The site does not have Internet comitgcor B) a
non-Westec video recording device is installechatdite.
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Field Name Field Description Sortable?
The following columns also display in the data gridtheLocations page when thExpandec view is selected.
Service Level This is the site’s service level, which indicates type of alarn] Yes
monitoring provided to the site. Service leveldude the

following:
- Service Only—This level indicates that the site is

contracted for maintenance service on site hardwar
only, such as for cameras and a video recordingee
Burglary Only —Alarm monitoring services are
provided for the site, extending to the notificatiaf
authorities for police dispatch, but not to theeaktof
video verification or rapid response services.
Video Verification—When an alarm is triggered, an
Intervention Specialist looks into your locationngs
your existing video surveillance equipment to yetife
cause of the alarm. If a suspicious event is oooyrr
they will notify authorities and police will be
dispatched.
Rapid Response-This level utilizes two-way audio
communication coupled with digital video surveiltan
to assist in emergency situations. When an alarm is
triggered or suspicious activity is discovered by
conducting a remote tour, Westec'’s trained Intetioen
Specialists respond immediately, notifying the tara
that activity is being monitored and recorded. Alar
can be activated through the push of a panic button
wireless pendant, contact break or motion detector.
When necessary the Intervention Specialist willfpot
authorities and the local company contact.
Remote Services-Sites with at this service level do
not receive any type of alarm monitoring from Westg
though these sites do receive scheduled servitbsr €
Virtual Guard Tours or Operational Audits, as
contracted.

Clicking some entries in this column display adufal

information in a pop-up. For example, the “Rapidgense”

service level displays as a link in this columricklthg the link

displays a pop-up that provides detailed infornradbout the

service level.

1%

1%

Monitored? This column indicates whether a site is activelynitaved by Yes
the Westec Command Center. Monitoring indicatoesaar
follows:
Active Monitoring (C3M) — This icon indicates that a
site is monitored by the Westec Command Center.
Not Monitored—This indicates that a site is not
monitored.
Discontinued Account—This indicates that the site is
not currently active, and thus is not monitored.
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Site Detail Overlay

Clicking a Site Name/Number anywhere in the Padtisplays a Site Detail Overlay, which is a winddwattdisplays
on top of the page that is currently open. Thiglayewindow allows you to review site-specific imfioation without
requiring you to navigate away from the page/das you are viewing.

The site detail overlay provides information sustitee site name and number, and the site’s phyaithkss.
Additional site information can be accessed orotrerlay window by clicking the following tabs:

General Information—This tab displays general information about the, shcluding the premise telephone
number, the site’s time zone, and the servicesigedvat the location. This tab also allows youttbrsit
change requests in the event that site informdtooh as the premise telephone number, a siteattanta
telephone number, or new employee information) Ehbe added, deleted, or modified.

Device Information—This tab displays information about devices irsthht the site, such as the video
recording device type (hardware model), the curBamver software version, the device IP addressatidio
type, and the alarm panel device type.

Support Cases—This tab displays information about support cagened for the site, as well as displays
information about service calls scheduled for fke s

Image Wall—This tab displays snapshot images from the sii@seras, providing you with a quick view of
site operations without the necessity of viewing fil video feed from each site one at a time.
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General Information Tab

This tab displays general information about the, sitcluding the premise telephone number, thésditee zone, and
the services provided at the location. This tab alkbws you to submit change requests in the etvetitsite
information (such as the premise telephone nungbsite contact’s telephone number, or new emplayeemation)

should be added, deleted, or modified.
Tab content is divided into the following sections:
Location

Services

Frequent Change Requests
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Location

This section displays general information aboutdite including the premise telephone numbersiteés service
level, and the site’s time zone.

Fields
Field Name Field Description Required/Optional
Premise Phone This is the site’s telephone number. Display Only
Service Level This is the site’s service level, which indicatles type of alarm Display Only
monitoring provided to the site. Service leveldude the

following:
- Service Only—This level indicates that the site is
contracted for maintenance service on site hardwalse
such as for cameras and a video recording device.
Burglary Only —Alarm monitoring services are
provided for the site, extending to the notificatiaf
authorities for police dispatch, but not to theeaktof
video verification or rapid response services.
Video Verification—When an alarm is triggered, an
Intervention Specialist looks into your locatiorings
your existing video surveillance equipment to yetife
cause of the alarm. If a suspicious event is ooyt
they will notify authorities and police will be giatched.
Rapid Response-This level utilizes two-way audio
communication coupled with digital video surveiltana
assist in emergency situations. When an alarm is
triggered or suspicious activity is discovered by
conducting a remote tour, Westec'’s trained Intetigen
Specialists respond immediately, notifying the tamra
that activity is being monitored and recorded. Adarcar
be activated through the push of a panic buttorgless
pendant, contact break or motion detector. When
necessary the Intervention Specialist will notify
authorities and the local company contact.
Remote Services-Sites with at this service level do not
receive any type of alarm monitoring from Westec,
though these sites do receive scheduled serviitbsr e
Virtual Guard Tours or Operational Audits, as
contractec

Time Zone This is the site’s time zone, such as “Central”Ruacific.” Display Only
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Services
Services (service options) indicate hardware, sréwand service offerings that are availableastte. A complete

list of service options offered by Westec is digpthbelow. Services offered at each site will vaigpending on your
current service contract.

Audits—Audits are designed to provide a snapshot of $éwel performance, by remotely viewing live
video at a location during mutually scheduled pasit ensure compliance with pre defined corporate
policies. The Westec audit is an objective repomglete with photos detailing what was found. Asidiin
be conducted on a daily, weekly or monthly schedulé are your most powerful shrink-reduction and
operational compliance tool.

Health Check—Health Check is a device-level system that providg#ication to Westec Support personnel
when a video recording device is not running. Wb@nnectivity has been lost for a device, thesequersl
initiate procedures to ensure that the devicellgshning and recording video.

Tours—Remote tours can be conducted on a scheduled @omabasisThis service notifies loiterers,
unwanted patrons and potential criminals thatetlvay is being monitored and recorded. The randord
periodic nature of these tours helps deter crimiicéivity and internal theft. Customers who use s
Remote Tour Service have seen reduced inventoiyksaind cash shortages, and higher sales.

Open Escort—When a video device is disarmed, a signal is seWéstec Command Center personnel to
initiate the defined opening escort procedurelferdite. If the device is disarmed outside of treeduled
closing period, an alarm event may also be gergeratedetermined by device configuration.

Closing Escort—When a video device is armed, a signal is sentésté¢ Command Center personnel to

initiate the defined closing escort procedure far $ite. If the device is armed outside of the dalesl closing
period, an alarm event may also be generated,tasmaed by device configuration.
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Frequent Change Requests
This section provides a list of commonly requestgstem updates. Clicking one of the updates dispaprm that
can be completed and submitted online to Westeratipas personnel, who then make the approprisiagss in the

system.
The following change requests are available:
Alarm Panel PIN Change Request
Phone Number Changes (for Contacts)
Employee Hires (Name, Pass code, Phone NumberigioRdSitle), Associated Sites)
Employee Terminations (Reference Existing Contact)
Site Phone Number Change

Site Schedule Changes
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Device Information Tab

This tab displays information about devices insthlit the site, such as the video recording deyjee (hardware
model), the current Server software version, thecaelP address, the audio type, and the alarmlplavice type.

Fields

Field Name Field Description Required/Optional
The following fields are displayed for each videsarding device.
Device Type The device type indicates the hardware model of yaleo Display Only

recording device. Though there are a variety ofilvare
components available, there are only two generalvare
models, referred to as iVR and DVR.

DVR hardware models are then further divided intobEdded
and Unified (non-Embedded) devices. The type ofaethat
you have also determines the software version @ipgran the
device, as described in the “Software Version'diel

iVR hardware models can be identified from thedwiing
characteristics:

- A"Dell" logo is displayed on either the front dfe
device or on one of the sides. This indicates tthat
device was manufactured or distributed by Dell, Inc
A “Systemax” logo is displayed on either the froht
the device or on one of the sides. This indicdiasthe
device was manufactured or distributed by Systemalx,
Inc. Because some Unified (non-Embedded) hardware
models are also manufactured by Systemax, you mpst
refer to the software version to determine the ggne
hardware type (iVR or DVR).

Unified (non-Embedded) hardware models can be iiikeht
from the following characteristics:
A “Systemax” logo is displayed on the front of tese
on most models.
The CD/DVD drive is not covered and is positioned
horizontally on the front of the case, at the top.

Embedded hardware models can be identified from the
following characteristics:
- The device is solid black.
There are no obvious buttons on the front of thecde
The CD/DVD drive is positioned vertically insidesth
left, front panel of the device.
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Field Description

Required/Optional

Software Version This indicates the specific build of Server softevtrat is Display Only
operating on the device. Server software refersipally to
the hardware device interface (where you view Vik0,
access recorded video, and configure the devit@get The
most common software versions include the following
11.06.5—This software version is available on most
iVR hardware models, but is not available on DVR
hardware models.
5.0.7.12—This software version is available on DVR
hardware models issued prior to March 2008.
5.0.8.2—This software version is available on DVR
hardware models deployed between March 2008 and
October 2009.
5.0.9.3—This software version is available on DVR
hardware models deployed between October 2009 and
April 2010. This software version is available attb
Embedded DVR and Unified DVR hardware models.
5.0.9.4—This software version is available on DVR
hardware models deployed after April 2010. This
software version is available on both Embedded DVR
and Unified DVR hardware models.

Note: It is possible that the software version on yDWiR was

updated to a more recent version following instalta

IP Address This is the external IP address of the DVR devit¢he Portal, Display Only
the IP address is displayed for informational psgsoonly, as
you can access site information, live cameras racarded
video directly through your browser. However, tRealddress i$
important when configuring connections in the Weftemote
Software.

Audio Type Audio Type Audio type indicates the type of audavdware Display Only
used at the site. Audio hardware is divided ineftillowing
categories:

Eagle Board—This indicates that an Eagle Analog
Audio panel provides two-way audio communicatior
with the site, transmitting voice communication o&e
traditional analog telephone line.

IP—This indicates that Voice over Internet Protocol
(VolP) provides twowvay audio communication with t
site. VoIP is a protocol for transmitting voice
communication over the Internet, as opposed to
transmitting over an analog telephone |

The following fields are displayed for each alaramel device.

Device Type The device type indicates the hardware manufactfrgour Display Only

alarm panel device. Though there are a varietypetiic device
models available, this field indicates only thecpe
manufacturer. Alarm panel devices installed andionitored
by Westec are manufactured by the following comgsni

Ademco, Honeywell, Bosch-Radionics, GESecurityD&C.
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Field Name Field Description Required/Optional

Account This is the internal Westec account number assigméue Display Only
alarm Panel device, which is used to identify acwkas the
device remotely for alarm reporting and maintengnogoses.

Monitor This indicates the organization that is responditeroviding Display Only
monitoring services at the site. In most instanttés,is
“Westec,” indicating the Westec Intelligent Suriagilce is
responsible for providing monitoring services, udihg alarm
monitoring, escorts, and audits.
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Support Cases Tab

This tab displays information about support cagesned for the site, as well as displays informaéibaut service
calls scheduled for the site. The list of casesdnahges to the status of each are updated oreyg amtl thus may
not reflect the current queue or status.

Fields
Field Name Field Description Required/Optional

Date Modified This is the date and time at which the support easelast Display Only
modified, in MM/DD/YYY HH:MM:SS AM/PM format.

Case Number This is the internal case number assigned to theisr Display Only
scheduled service call.

Subject This is a brief description of the service issueaarson for the Display Only
scheduled service call.

Status This is the status of the case. Refer to the Caas®s list for Display Only
additional information.

Case Statuses
Cases statuses include the following:

New Monitoring Reported to Internal IT

In Review Telco Reported to Account Management
Repair - Unscheduled Ping Reported to Client Operations
Repair - ETA Tier 1 Reported to Development

Repair - On Hold Tier 2 Closed

Repair - Client Approval Tier 3 Pending Approval

Repair - Scheduled Call Customer Back Reported To Licensing

Customer Shipping Request Telco (On Hold) Customer Refused Repair

Update Notify Ping (On Hold)

Copyright 2010 Westec Intelligent Surveillance » 32



Westec Customer Portal User Reference

Image Wall Tab

This tab displays snapshot images from the sitéfsgry camera, providing you with a quick view @esoperations
without the necessity of viewing the full video de@ hese snapshots are taken at random intervalsiar to give you
a sense of overall activity within the time franpasned by the image captures.

Note: Currently, the primary camera is identified as @earll and cannot be changed. A future enhancemiént w
allow you to select the primary camera on a sitesibgy basis.

A total of 21 images are available on the scrodldidr, with images updated from the live camerer %ieo to three
times a day.

To scroll through the images:

Click theLeft Arrow ( (© ) or theRight Arrow ( © ) to scroll through the images.

Note: The images displayed on this scrollable bar ammfthe selected site only. Refer to thrage Wall page for
information about displaying images from multipies at once.
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Site Video and Audio

The Westec Customer Portal allows you to view tiothand recorded video from your sites, as welicalisten to
live and/or recorded audio (if available), from amjndows®-based personal computer with an Intecoahection.
This is accomplished using browser-based softwapdcations referred to as “viewers.” These viewame launched
directly from the Portal to provide you with accésyour cameras.

The following sections detail the Portal viewers:
DVR: Live Video/Audio and Recorded Video, page 36

iVR: Live and Recorded Video/Audio, page 42

Understanding Live and Search Viewers

There are two (2) types of viewer that can be laeddrom the Portal, as follows, depending on wéeylou want to
view live or recorded video, with the specific tygetermined by the recording device to which yai@mnecting.
Westec deploys and monitors a variety of videomgdiog devices, but only two of these devices caadzessed
through the Portal viewers. These hardware modelsedierred to as Digital Video Recorder (DVR) dmnigblligent
Video Recorder (iVR). Thus, when you launch a vieteeaccess live or recorded video, the “look aeelfof the
viewer interface, as well as the options availablgou for remote video manipulation, varies basedhe type of
device. This is important to understand if you havaix of device types installed across your sites.

Understanding VolP Audio

Voice over Internet Protocol (VoIP) is a protocoi fransmitting voice communication over the Intdrras opposed
to transmitting over an analog telephone line. iGlaf the audio, and dependability of this solat@s a whole, is
dependent entirely on the upload bandwidth of therhet connection at the site.

Upload bandwidth, the speed at which large amoointsta that can be pushed up from a site, is élyenlith VolP
installations since maintaining an uninterrupted emntinuous audio stream can be data intensiviartimately,
most Internet Service Providers (ISPs) maximizemoad speeds, but do not necessarily support Ipgad speeds.
For this reason, a 128 KB upload speed is the minirhandwidth requirement.

Though this audio solution offers multi-zone, riéiae communication with your sites, this is cons@tka secondary
two-way audio option and is implemented only imaitons where customer requirements demand a Igty-gon-
monitored solution. Thus, if you take advantag®\efstec alarm monitoring services, this audio sotuis not
available.

Understanding Analog Audio

Analog audio refers to the method of transmittiogce communication over a traditional analog tetaphline. The
primary two-way audio solution for the Westec sysie implemented in conjunction with an Eagle Amgphaudio
panel. The Eagle Analog Audio panel is a hardwaheti®n that is installed as an add-on to the D\V&fprm.

This solution offers several components that arelipned to form a flexible 1- to 8-Channel multi-zoanalog audio
solution that offers real time, clear communicatigth your sites. The implementation of this twoyaudio solution
opens possibilities for remote communication thiainayou to keep in touch with your site personnel.

Listening to analog audio through the Live vieweguires the Eagle Audio Control Panel. This panglides two-
way audio communication between you and your sites.
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Eagle Analog Audio Panel

The Westec Audio Control Panel, accessed from the liewer,
enables users to send and receive audio feed tivandany analog
audio-equipped location using a connection fromtafgphone. This
feature provides great flexibility in two-way audiommunication with
any monitored site, allowing users to communicetenfvirtually any
location that provides both Internet and telephaceess.

Using the panel, you can submit the telephone nuifnben which you
want to connect with an audio feed. Doing so s¢heldelephone
number to the appropriate analog audio panel. as £agle Audio
panel then automatically places a call to the nureht&ered, connecting
you with site audio, whether you are on an offibene, a home phone,
or a cell phone.

Audio Modes

The panel offers the following three audio modesheof which can be invoked simply by clicking tgpropriate

mode button. The modes include the following:

- Listen—The Listen mode allows you to receive audio fréw® zone to which you are connected, but does not

allow you to transmit audio.
Duplex—The Duplex mode allows you to receive audio frord aend audio to the zone to which you are
connected.
Broadcast—The Broadcast mode allows you to send audio tpaaes, but does not allow you to receive
audio from any zone.

No mode is selected when the audio connectioritiallp established, so the user has the optiogetect any of the
three modes. When you select an audio mode, ablautieep” can be heard in the telephone receivewever,
when you select a voice-down mode (either Dupledenar Broadcast mode), and an audio zone is sd|eate
audible “beep” can be heard both through the telephieceiver and in the selected audio zone aitheCurrently,
this “beep” cannot be disabled.

Zone Selection

The panel allows users to easily switch betweetougight (8) audio zones, no matter which camesa s selected.
No zone is selected when the audio connectioritiallp established, so you have the option to ced@y audio zone.
When you select an audio zone, an audible “beepbesheard in the telephone receiver. However, wienselect
an audio zone when a voice-down mode is selectte(Duplex mode or Broadcast mode, as describeti®
previous page), an audible “beep” can be heard thotlugh the telephone receiver and in the audie &t the site.
Currently, this “beep” cannot be disabled.
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DVR: Live Video/Audio and Recorded Video

The information presented in this section corregga@pecifically to the DVR recording device. Fdoimation
regarding viewers for the iVR recording devicegerdb the “iVR: Live and Recorded Video” sectionmage 42 of

this document.

Live Video/Audio

The DVR Live viewer displays live video from onerapre
cameras of the DVR to which you are connectedyatig you
to monitor the site real time.

Connecting to Live Video

1. On thelLocations page, locate the site to which you want to
connect.

2. In theLive column of the site, click the “Live” link to lauhc
the Live viewer.

Note 1:If a link is not available in this column, you cet
display live video for the associated site for ohéhe following
reasons: A) The site does not have Internet comitgcor B) a
non-Westec video recording device is installedhatdite.

Note 2:If there are multiple video recording devices atte, a list of devices displays in a separatelain Locate
the device to which you want to connect, and diek“Live” link to launch the Live viewer.

3. On the Live viewer, click th€onnectbutton (top right of the window). When a conneuwtis established with the

site device, live camera views display.

Live Viewer Functions
Functions available through this viewer include fiblowing:

Changing Multiplex Modes
Cycling Camera Views
Clipping Still Images

Connecting to Live Analog Audio
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Changing Multiplex Modes

When watching live video, you have the option targe the screen layout based on the number of aargeu want
to view at one time. For example, you might wandigplay all site cameras at once, or switch teea/that displays
only four of the cameras. This is known as changfiegmultiplex mode. Multiplex modes include 194and 16
camera views.

1. On the Live viewer, click thgiew button. Multiplex options slide out to the righttbe button.

2. Click the button that corresponds to the mudtiphode that you want to display. For examplekaiig the4 button
displays four camera views. To enlarge an individaanera view after selecting a multiple-camera enaiuble
click on the camera view. To return to the multipiew, double-click the camera view again or setee 1-
camera multiplex mode.

3. If you select a mode that has fewer than theimmao number of cameras visible, you can click@yele button to
rotate available cameras in your selected multipiede.

Cycling Camera Views
You have the option to automatically rotate the emnviews that are displayed on the viewer, cydiatyveen
individual cameras or sets of cameras, based omtiigplex mode.

1. Select a multiplex mode that does not inclutieaaheras.

Note: Cameras will only cycle if you select a multipleode that has fewer than the maximum number of @sne
displayed.

2. Click theCycle button

Clipping a Still Image

Still images can be copied directly to the Micra®o€Clipboard® from viewer video, which holds theage in
memory. This allows you to paste the image intdvgafe applications that are designed to supporg@sasuch as
page layout or graphics applications.

Note: An image clip that is saved to the Clipboard el overwritten/lost if you copy anything else, sashanother
image or text from any software application, oydli shut down/reboot your computer. The Clipboarddsigned as
temporary storage only. It is recommended thabif glip an image, you immediately paste it intothro application
that will allow you to save the image.

1. Click the camera view that you want to clip.
2. Click theClip button. The image is clipped and saved to thebGhpd.
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Connecting to Live Analog Audio
1. On the Live viewer, click thaudio button. Audio options slide out to the left of tatton.
2. Click theOn button. The Eagle Audio Control Panel displays.

Note: If the Eagle Audio Control Panel is not alreadstadled, you will be prompted to download and ran a
installation executable. Complete the downloadiastillation, as prompted. Refer to the “Eagle Audanel”
section on page 35 of this document for detailangigg this software application.

3. In the Phone Number field, enter the telephamaber from which you want to connect to the anaodio panel
(the telephone number at which you want to be dpllBo not use separators in the Phone Number, fieich as
hyphens (-) or periods (.), between area codeppi@id number. For example, instead of enterirgh*555-
5555,” enter “5555555555.” Also, if appropriateepede the telephone number with site-specific ngutumbers,
such as “1” for long distance or “9” to obtain amnside line.

4. Click theDial button.

5. When your telephone rings (within seconds afkatig theDial button), answer the call. An audio connection is
already established in Listen mode with Zone 1 wymnanswer.

6. Click the appropriatdudio Mode button (Listen, Duplex, or Broadcast).

7. Click the appropriatéone Selectorbutton.

8. When you are ready to disconnect from live auclionplete the steps in the “Disconnecting fromelLAnalog
Audio” section below. These steps are requiredd®eioto ensure that the audio connected is droppddhat the
line is freed for normal use.

Disconnecting from Live Analog Audio

Ending a telephone connection with an Eagle An&lodio Panel involves two steps tidtJST be completed, both
of which are important for ensuring that the conioecis actually dropped and that the telephone igfreed for
normal use. The first step is to “hang up,” whible@d not be confused with placing the telephomeireer on the
cradle, and the second is to disconnect from thégraudio panel.

Physically hanging up the telephone receiver witlatioking theHangup button on the panel does not free the line,
which prevents normal telephone operation, suchesapability to make another call. The line catioa remains
intact until released using the panel.

1. Click theHangup button. This ends the telephone call and freesellephone line.

2. Click theDisconnectbutton. This disconnects the Eagle Analog CorRaniel from the on-site audio panel.
3. Click the “X” in the top right corner of the HagAnalog Control Panel. A confirmation prompt dasgs.

4. Click theYesbutton to confirm the prompt.

Connecting to Live VolP Audio
1. On the Live viewer, click thaudio button. Audio options slide out to the left of tgtton.
2. Click theOn button, and adjust théolume Slider, as appropriate.

Disconnecting the Viewer

1. On the Live viewer, click thBisconnectbutton.
2. Close the Live viewer window by clicking the “Xi the top right corner.

Copyright 2010 Westec Intelligent Surveillance + 38



Westec Customer Portal User Reference

Recorded Video

The DVR Search viewer allows you to search ancexgvi
archived video from each Westec video recordingagev

Connecting to Recorded Video

1. In theRecordedcolumn of the site that you want to search,
click the “Recorded” link. Th&earch viewerdisplays.
2. Click theConnectbutton.

Note 1: Connection times will vary based on the amount of
bandwidth available from the site. When a connedto
established, you will notice that the timelinets bottom of the
Search viewer populates with initial data.

Note 2: If there are multiple video recording devices aite, a
list of devices displays in a separate window. tethe device to which you want to connect, anckdle
“Recorded” link to launch the Search viewer.

3. Click theCalendar button ( ), and select a date from the calendar. This @dpsiithe timeline with recorded
video segments for that date.

4. On the timeline, click the camera number, therhand the minute for which you want to reviewead

5. Use the playback controls to play, pause, qr ftevard the video.

Note 3: If your Internet Explorer browser is set to a Zobavel other than 100%, you will notice camera tigp
issues on the Live viewer. For example, if youniser is set to 95% Zoom Level, the bottom row afieeas on a 16
camera display (Cameras 13-16) will be cropped.

Search Viewer Functions
Functions available through this viewer include fiblowing:

Adjusting Video Playback - Saving a Still Image
Changing Multiplex Modes - Clipping a Still Image
Enlarging the Viewing Area - Saving a Video Clip
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Adjusting Video Playback

Playback controls allow you to control the recorstisbo (
right) allow you to Play, Stop/Pause, and Step &odw

Changing Multiplex Modes

). The individual controls (from left to

When reviewing recorded video, the multiplex modédns display a different camera multiplexing laibased on
the number of cameras you want to view at one tivhétiplex modes include 1, 4, 9, and 16 cameravsie

1. On the Search viewer, click thltiplex button (

). Multiplex options slide out to the left.

2. Click the number that corresponds to the numbeameras that you want to display on the Seaher. To
enlarge an individual camera view after selectimgudtiple-camera mode, double click on the camézavvTo
return to the multiplex view, double-click the caim&iew again or select the 1-camera multiplex mode

Enlarging the Viewing Area

When reviewing recorded video, you can close tieline control, which increases the area on thecBedewer that

is available for camera display.

On the Search viewer, click timlarge button (

). The timeline collapses to increase the indialdu

cameras views. Click the button again to displa&ytiimeline.

Saving a Still Image

Still images can be saved in JPG format. When goe a
still image from recorded video, you have the aptd
adding a digital watermark.

1. Use the search video steps to locate the videod that
you want to save in JPG format, and then clickRbase
button.

2. Beneath the camera views, click Seveicon (

display save options.

3. Click theSet Save Locatiorbutton, enter the local or
network location in which to save the video clipgerit
has been converted, and then click $avebutton.

. Click theSave as JPGuutton. An image watermark
prompt displays.

5. If you want to watermark the image, click B button.

Otherwise, click th&€€ancelbutton.

) to

The image is saved in the location that you spegtiin Step

What is Watermarking?

Watermarking is the process of embedding
information into an image clipped from video, whick
makes it possible to prove at a later time whegmer
image has been altered since it was captured. The
actual watermark is visible when the process
completes, displaying as the Westec logo and a
date/time stamp in a bottom corner of the image.

If you watermark a still image clipped from a DVR,
you can use the Westec Watermark Reader to veri
that the image has not been altered. This software
application can be downloaded from the Westec W
site: www.westec.net/support_downloads.php. In th
Other Downloads section, download and install the
“Watermark Reader” file.

e

3 of this procedure. The name of the image filéudes the camera number and a date/time stringtnstsponds to

the original recording time.
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Clipping a Still Image

Still images can be copied directly to the Micra®€lipboard® from recorded video, which holds theage in
memory. This allows you to paste the image intdvgafe applications that are designed to supporg@sasuch as
page layout or graphics applications.

Note: An image clip that is saved to the Clipboard Wwél overwritten/lost if you copy anything else, sashanother
image or text from any software application, oyafi shut down/reboot your computer. The Clipboarddsigned as
temporary storage only. It is recommended thabif glip an image, you immediately paste it intotaeo application
that will allow you to save the image.

1. Use the search video steps to locate the videoef that you want to clip, and then click Beusebutton.

2. Beneath the camera views, click Seveicon ( ) to display save options.
3. Click theSave to Clipboardbutton. The image is clipped and saved to thet@hjpd.

Saving a Video Clip
Recorded video clips can be saved in AVI format.

1. Use the search video steps to locate the vidgment that you want to save in AVI format, anchtbkck the
Pausebutton.

2. Beneath the camera views, click Seveicon ( ) to display save options.

3. Click theSet Save Locatiorbutton, enter the local or network location in gfhto save the video clip once it has
been converted, and then click ®avebutton.

4. Click theRecord to AVI button to start converting video conversion. Thieg in theSearch viewerstarts playing
automatically.

5. Click theRecord to AVI button again when you reach the last frame ofitieo that you want to convert.

The AVI file is saved in the location that you sified in Step 3 of this procedure. The name ofwdleo includes the
camera number and a date/time string that correispianthe original recording time.
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IVR: Live and Recorded Video/Audio

The information presented in this section corregg@pecifically to the iVR recording device. Foioimmation
regarding viewers for the DVR recording deviceerdb the “DVR: Live and Recorded Video” sectionpgage 36 of
this document.

Live Video/Audio

The Live viewer displays live video from one or mor
cameras of the iVR to which you are connectedyatig
you to monitor the site real time.

Connecting to Live Video

The Live viewer displays live video from one or mor
cameras of the iVR to which you are connectedyatig
you to monitor the site real time.

1. On thelLocations page, locate the site to which you
want to connect.

2. In theLive column of the site, click the “Live” link to
launch the Live viewer. When a connection is
established with the site device, live camera views
display.

Note 1:If a link is not available in this column, you cex display live video for the associated sitedne of the
following reasons: A) The site does not have Irgegonnectivity, or B) a non-Westec video recordiegice is
installed at the site.

Note 2: If there are multiple video recording devices atte, a list of devices displays in a separatelain Locate
the device to which you want to connect, and direk“Live” link to launch the Live viewer.

Depending on your network settings, connectingvi® ¢cameras may also require authentication. Ifagn
credentials must be entered before live camerdslisplay on the viewer. If your connection reqagigaithentication,
complete the following steps in addition to thobe\s.

3. Click theLogin button to open the authentication panel.
4. In theUsernamefield, enter your user name.

5. In thePasswordfield, enter your password.

6. Click theLogin button.
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Live Viewer Functions
Functions available through this viewer includefiti®wing:

Changing Multiplex Modes - Connecting to Live VoIP Audio
Cycling Camera Views - Listening to Live Audio
Manipulating P/T/Z Cameras - Triggering Relay Output
Adjusting Video Display - Triggering Speaker Output
Clipping Still Images - Viewing POS Transactions
Connecting to Live Analog Audio - Disconnecting the Viewer

Disconnecting from Live Analog Audio

Changing Multiplex Modes

When watching live video, you have the option targpe the camera layout based on the number of aaryeu want
to view at one time. For example, you might wandigplay all site cameras at once, or switch teea\that displays
only four of the cameras. This is referred to aanging the multiplex mode. Multiplex modes includet, 9, and 16
camera views.

1. On the Live viewer, click thilultiplex Controls button. Multiplex options displays.

2. Click the button that corresponds to the mudtiphode that you want to display. To enlarge aividdal camera
view after selecting a multiple-camera mode, doehk on the camera view. To return to the muéipliew,
double-click the camera view again or select tlearhera multiplex mode.

3. If you select a mode that has fewer than theiimmam number of cameras visible, you can click@yele button to
rotate available cameras in your selected multipiede.

Cycling Camera Views
You have the option to automatically rotate the esnviews that are displayed on the viewer, cydiietyveen
individual cameras or sets of cameras, based omtiigplex mode.

1. On the Live viewer, click thilultiplex Controls button. Multiplex options displays.

2. Click the button that corresponds to the mudtiphode that you want to display. To enlarge aividdal camera
view after selecting a multiple-camera mode, doehk on the camera view. To return to the muéipliew,
double-click the camera view again or select tlearhera multiplex mode.

Note: Cameras will only cycle if you select a multiplerode that has fewer than the maximum number of c@sne
displayed.

3. Click theCycle button.

Manipulating P/T/Z Cameras
Camera controls allow you to manipulate pan/titno(P/T/Z) cameras directly from the viewer.

1. On the Live viewer, click the P/T/Z camera vighat you want to manipulate.

2. Click theCamera Controlsbutton to display P/T/Z options.
3. Click theArrow buttons to manipulate the camera view.

Copyright 2010 Westec Intelligent Surveillance » 43



Westec Customer Portal User Reference

Adjusting ImageViews

Image controls allow you to adjust the brightnessitrast, saturation and color for a selected canTédrese settings
control the display of cameras through the viewat,doNOT affect the live views on the device, or the regayd
settings on the device.

1. On the Live viewer, click the camera view thatiyvant to adjust.

2. Click thelmage Controlsbutton to display image settings.

3. Make sure that the appropriate camera numtssiésted, and then click tius andMinus buttons to adjust the
display.

Clipping a Still Image

Still images can be copied directly to the Micra®oClipboard® from viewer video, which holds thedge in
memory. This allows you to paste the image intdvgafe applications that are designed to supporg@&sasuch as
page layout or graphics applications.

Note: An image clip that is saved to the Clipboard el overwritten/lost if you copy anything else, sashanother
image or text from any software application, oydli shut down/reboot your computer. The Clipboarddsigned as
temporary storage only. It is recommended thabif glip an image, you immediately paste it intotaeo application
that will allow you to save the image.

1. On the Live viewer, click the camera view thatiyant to clip.

2. Click thelmage Controlsbutton to display image settings.

3. Make adjustments to the image view, if desired.

4. Click theClip button. The image is clipped and saved to thet©kpd.

Connecting to Live Analog Audio
1. On the Live viewer, click thaudio Controls button.
2. Click the “Launch Audio Application” link. Thedgle Audio Control Panel displays.

Note: If the Eagle Audio Control Panel is not alreadstadled, you will be prompted to download and ran a
installation executable. Complete the downloadiastillation, as prompted. Refer to the “Eagle AuBanel”
section on page 35 of this document for detailandigg this software application.

3. In the Phone Number field, enter the telephamaber from which you want to connect to the anaodio panel
(the telephone number at which you want to be dall2o not use separators in the Phone Number, fieich as
hyphens (-) or periods (.), between area codeipi@id number. For example, instead of enterirgh*555-
5555,” enter “5555555555.” Also, if appropriategpede the telephone number with site-specific ngutiumbers,
such as “1” for long distance or “9” to obtain amnside line.

4. Click theDial button.

5. When your telephone rings (within seconds afkatig theDial button), answer the call. An audio connection is
already established in Listen mode with Zone 1 wymnanswer.

6. Click the appropriatdudio Mode button (Listen, Duplex, or Broadcast).

7. Click the appropriatéone Selectorbutton.

8. When you are ready to disconnect from live auctionplete the steps in the “Disconnecting fromelLAnalog
Audio” section below. These steps are requiredrdeioto ensure that the audio connected is droppddhat the
line is freed for normal use.
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Disconnecting from Live Analog Audio

Ending a telephone connection with an Eagle An&lodio Panel involves two steps tidtUST be completed, both
of which are important for ensuring that the conioecis actually dropped and that the telephone igfreed for
normal use. The first step is to “hang up,” whible@d not be confused with placing the telephomeirer on the
cradle, and the second is to disconnect from taéograudio panel.

Physically hanging up the telephone receiver wittatioking theHangup button on the panel does not free the line,
which prevents normal telephone operation, sudchesapability to make another call. The line cartio® remains
intact until released using the panel.

1. Click theHangup button. This ends the telephone call and freeseflephone line.

2. Click theDisconnectbutton. This disconnects the Eagle Analog CorRaniel from the on-site audio panel.
3. Click the “X” in the top right corner of the HagAnalog Control Panel. A confirmation prompt dasgs.

4. Click theYesbutton to confirm the prompt.

Connecting to Live VolP Audio
1. On the Live viewer, click thaudio button. Audio options slide out to the left of tatton.
2. Click theOn button, and adjust théolume Slider, as appropriate.

Triggering Relay Output
Relay output options allow you to remotely triggée sensors, such as alarm sensors or door loskise

1. Click theRelay Output button.
2. Click the relay number that you want to trigger.

Triggering Speaker Output
The speaker output options allow you to activaecBjr speakers for audio output within a location.

1. Click theSpeaker Outputbutton.
2. Click the speaker number that you want to tnigge

Viewing POS Transactions
The POS transaction viewer allows you to monitanpof-sale transactions real time.

1. Click thePOS Transactionbutton, which opens a small window.
2. Select the register number for which you wantiéev transaction data. As transaction data isgssed, the data
displays in text format in the viewer window.

Disconnecting the Live viewer

1. On the Live viewer, click thBisconnectbutton.
2. Close the Live viewer window by clicking the “Xi the top right corner.
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Recorded Video/Audio

The iVR Search viewer allows you to search andergvi
archived video from each Westec video recordingagev

Connecting to Recorded Video

1. In theRecordedcolumn of the site that you want to
search, click the “Recorded” link. Ti8z=arch viewer
displays.

2. Select a date from the calendar, which displegerded
video segments on the timeline at the bottom of the
window.

Note 1: Connection times will vary based on the amount of
bandwidth available from the site. When a connedso
established, you will notice that the timelinetes bottom

of the Search viewer populates with initial data.

Note 2: If there are multiple video recording devices atta, a list of devices displays in a separatedain Locate
the device to which you want to connect, and diek“Recorded” link to launch the Search viewer.

3. On the timeline, click the camera. Video evemtsdisplayed on the Hour row as blue boxes fan daar
throughout the selected day from 0:00 to 23:59. Shades of blue are displayed if POS integrati@vaslable at
the site. Light blue boxes represent recorded vigggments for which no POS data is available. Dar& boxes
represent recorded video segments for which POssiglaiverlaid on the video.

4. Click the hour. Video events are displayed anNtinute row as blue boxes for each minute withim $elected
hour.

5. Click the minute. Video displays in the primaryndow.

6. Use the playback controls to play, fast forwaeslind, or step forward the video. Refer to thelji#sting Video
Playback” section below for additional information.

Search Viewer Functions
Functions available through this viewer includefiti®wing:

Connecting to Recorded Video - Listening to Recorded Audio
Adjusting Video Playback - Clipping a Still Image
Changing Multiplex Modes - Saving a Video Clip

Saving a Still Image - Viewing POS Transactions
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Adjusting Video Playback

Playback controls allow you to control the recorstisbo ( ). The individual controls (from left to
right) allow you to Step Reverse, Reverse Playp/®ause, Play, and Step Forward. To speed upwrdsion video
playback, adjust thBpeedslider ( ). Slide the bar to the left to slow down playbeafd slide the bar to the
right to speed up playback. To adjust the amountdo that is buffered before being displayedeaeh buffer size
from the drop down list ( ). The options determine the number of milliseaofivideo to stream to your
computer before the video is displayed. Bufferingseful when trying to view recorded video frosita that has
low bandwidth.

Changing Multiplex Modes
Multiplex modes display a different camera multiphgy layout based on the number of cameras you teaview at
one time. Multiplex modes include 1, 4, 9, and &fera views.

1. On the Search viewer, click tMaltiplex Controls button to open multiplex options.

2. Click the button that corresponds to the mudtiphode that you want to display. To enlarge aividdal camera
view after selecting a multiple-camera mode, doehék on the camera view. To return to the muéipliew,
double-click the camera view again or select tlrarhera multiplex mode.

Viewing POS Transaction Data

If POS transaction data is being recorded on orieeo€ameras that you are reviewing, you can vieatrtansaction
data using the POS Transaction Viewer. While reiigwecorded video, simply click tHOS Transaction Viewer
button, which opens a small window. As transactlata is encountered in the recorded video, thedigpdays in text
format in the viewer window.

Listening to Recorded Audio
If audio was recorded on one of the cameras fochviiou are playing recorded video, the audio islalvie through
the Portal when enabled.

1. On the Search viewer, click tBeundbutton () to enable recorded audio playback.

Saving a Still Image
Still images can be saved from recorded video irPBisrmat for distribution over a network, using ailnor by
copying to portable media, such as a CD.

1. Use the search video steps to locate the videod that you want to save in BMP format, and ek the Stop
button.

Note: If you are in multiplex mode, with multiple camsrdisplayed, select (left-click) the specific cameiew that
you want to save.

2. On the Search viewer, click tBavingbutton to display file save options.

3. Click theSave Stillbutton. TheSave Asbox displays.

4. Navigate to the location in which you want teeséhe still image. This location can be on yowaldchard drive, on
removable media (such as a USB Flash drive), arrigtwork location.

5. Click theSavebutton.
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Clipping a Still Image

Still images can be copied directly to the Micra®€lipboard® from recorded video, which holds theage in
memory. This allows you to paste the image intdvgafe applications that are designed to supporg@sasuch as
page layout or graphics applications.

Note: An image clip that is saved to the Clipboard Wwél overwritten/lost if you copy anything else, sashanother
image or text from any software application, oyafi shut down/reboot your computer. The Clipboarddsigned as
temporary storage only. It is recommended thabif glip an image, you immediately paste it intotheo application
that will allow you to save the image.

1. Use the search video steps to locate the videoe that you want to clip, and then click 8tep button.

Note: If you are in multiplex mode, with multiple camsradisplayed, select (left-click) the specific caaneiew that
you want to save.

2. On the Search viewer, click tBavingbutton to display file save options.
3. Click thelmage Clip button. The image is clipped and saved to thelGkpd.

Saving a Video Clip
Recorded video clips can be saved in AVI formatdistribution over a network, using e-mail, or lmpging to
portable media, such as a CD.

1. Use the search video steps to locate the videoef that you want to save in BMP format, and ek the Stop
button.

Note: If you are in multiplex mode, with multiple camsrdisplayed, select (left-click) the specific caaneiew from
which you want to save.

2. On the Search viewer, click tBavingbutton to display file save options.

3. In theSave File Tofield, enter the location in which you want to edkie video clip. This location can be on your
local hard drive, on removable media (such as a Bl&Bh drive), or in a network location.

4. Check the&save Videocheck box to initiate the video conversion.

5. On the playback controls, click tRéy button.

6. When you reach the last frame of the recordddos/segment that you want to record, clickSlap button on the
playback controls.

7. Clear the check mark from tBave Videocheck box. The video segment is saved to theitotgbu specified.
The file name under which the video is saved digpia theFile Namefield.
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Westec News

TheWestec Newgpage provides a list of articles and press refeasaouncing news and events involving Westec
Intelligent Surveillance. Clicking on a title indHist displays the full text of the article or pserelease.

Navigating to This Page
There are multiple ways to navigate to Westec Newsgage:

Click theRead Morelink at the end of the current news story thatisplayed at the top of t@ompany
Summary (Home)page.

From theCompany Summary (Home)page, in th&Vestec Newsection, click a news headline.

Click theLearn More link in theDid You Knowection of the Side Bar.
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Image Walll

Thelmage Wall page displays snapshot images from up to 21 of ynernet-accessible sites, providing you with a
quick view of your overall operations without thecessity of viewing the full video feed from eadie sne at a time.
This tool makes monitoring store-level performafarea large number of sites simple, while also jdimg drill-

down capability into an individual site for additial site-specific images and information.

Note: This page should not be confused with the Imag# Wtaof the Site Detail Overlay, which displaysls
images that are unique to a specific site.

Currently, the primary camera is identified as Caarfeand cannot be changed. A future enhancemérdliwiv you
to select the primary camera on a site-by-sitesbasi

A total of 21 images are available on the wallhwihages updated from live camera views two toghirees a day.
Each image is labeled with the site number and paswevell as a date/time stamp, in MM/DD/YYYY HH:MSIS
AM/PM format. Clicking an image displays the SitetBil Overlay for the site, which provides up toi@ges
pulled specifically from that site.

Navigating to This Page
There are multiple ways to navigate to bivage Wall page:

From theCompany Summary (Home)page, in thémage Wallsection, click th&ee Your Image Wall
button.
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Support Cases

The Support Casespage details the hardware, software, and sersstees that have been reported by or for one of
your sites. These issues are referred to as “cagdsh the Westec organization, and are assigaexppropriate
personnel for resolution.

Support cases are updated in the Portal evengyixaurs. When you report an issue, or if a caspéned for you, it
may be a several hours before it displays.

Filters available on this data grid include thédaing:

Case Status Filter—Expand or narrow the cases that display in tha gatl by selecting one of the case
filters: All, New, Closed, and Working.

Note: Refer to the Data Grids for additional informati@garding the display and manipulation of data digplays
on this page.

Navigating to This Page
There are multiple ways to navigate to Swpport Casespage:

From theCompany Summary (Home)page, in thé&upport Cases Summasgction, click a support case
link.

From theCompany Summary (Home)page, in thé/ost Recent Support Casssction, click a support case
link.

From theCompany Summary (Home)page, in théJpcoming Scheduled Support Cadisction, click a
service call link or click th&/iew All Casesbutton.

From any page within the Portal, click tBapport Casesbutton on the menu bar.

Field Name Field Description Sortable?

The following columns display in the data grid bie Support Case page for both th&tandard andExpandec
views.

Status This column displays an indicator of the statusaxh support Yes
case that has been reported to Westec Supportpetsar to
your Account Representative(s). Three differenhgoan
display in this column to indicate the status chae:

% This icon indicates that a case is queued for
assignment to support personnel for resolution.

This icon indicates that a case is open and is
currently in progress toward resolution.

A{t

i‘* This icon indicates that a case is closed.

Clicking an icon in this column displays the Suppoase
Overlay for the site
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Field Name Field Description Sortable?

Last Modified This is the last date/time on which a case was fisafliin Yes
MM/DD/YYYY HH:MM:SS AM/PM format. This date can
indicate either the date on which a case was aeatehe date
on which a case was updated.

Location This is the Site Number/Site Name for which a aeae opene Yes
Clicking a row in this column displays the Site 8ieOverlay
for the site.

Subject This is a brief description of the hardware, sofeyar service Yes
issue for which a case was opened. Clicking a rothis
column displays the Support Case Overlay for thee si

[Untitled] This column displays a “More Info” link for eachwoClicking No

the link displays the Support Cases Overlay forabsociated
site. This column only displays when the Data Ggiih
Expanded View.
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Support Cases Overlay

Clicking certain support-related elements in thet®alisplays a Support Case Overlay, which is rdaiv that
displays on top of the main Portal page. This @yewindow allows you to review support-specificdrhation about
a site without requiring you to navigate away frtiva page/data that you are viewing.

Note: The Support Cases Overlay described here, whidisjgayed by clicking data on tisipport Casespage,
should not be confused with the Support Casesfttiedite Detail Overlay.

Field Name Field Description

Case # This is the unique number identifying the suppadecin Westec’s support application.
This number can be used to reference a specifeewhen speaking to or corresponding
with Westec representatives.

Priority This indicates the priority of the support casedefsned in the Westec support system.

Origin This indicates who initially reported the issuaf¥estec, such as “Account Manager” o
“Web\Email\Chat” for a customer-reported issue.

Status This indicates the status of the service issueeRefthe Case Statuses list for addition

information.

=2

Service Date This is the date on which on-site service is (osv&heduled in response to the reported
service issue.

Created This is the date/time at which the case was enietedNestec’s issue tracking system,|in
MM/DD/YYYY HH:MM:SS AM/PM format.

Modified This is the last date/time on which a case was fieaglin MM/DD/YYYY HH:MM:SS

AM/PM format.
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Help & Support

TheHelp & Support page is designed to make it as easy as possityedicto get your questions answered and your
comments submitted by providing on-demand accessstaurce materials and communications tools.

The page is divided into a series of collapsiblegb® each providing access to different suppadibog, as follows:
Downloads
Email Support
Live Chat
Still Have a Question?

Navigating to This Page
There are multiple ways to navigate to Hhelp & Support page:

From theCompany Summary (Home)page, in thédelp & Supportsection, click th&/iew All Help &
Support Options button.

From any page within the Portal, click tHelp & Support button on the menu bar.

Downloads Panel

TheDownloadspanel provides access to documentation thatagsiémetly requested by Westec clients. The panel is
initially populated with a list of the top five mosommonly requested documents. Clicking the nahzedmcument
displays thebownloadspage User Documentgab. You also have the option of clicking tiew All Downloads
button, which displays thieownloadspage,Support Documentstab.

Email Support Panel

The Email Support panel provides options for contacting Westec CustdBupport personnel through e-mail.
Several links are available, each labeled basesbommon support requests. Clicking one of the Ispawns a
message in your local e-mail client, with the andSubjectlines pre-populated based on the link that yockeli. In
some cases, additional information is pre-populai¢tie body of the message in order to assistwitiuentering
your request.
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Live Chat Panel
TheLive Chat panel allows you to launch the Live Chat windowptigh which you can connect directly to a Westec
Customer Support representative to initiate textooinication.

Initiating a Live Chat Session
A live chat session allows you to quickly ask gigs or describe issues with your system while ested with a

live representative.

1. In the Live Chat panel, click théve Support button. The Live Chat window displays.

2. Complete th&lame Email, Company Name andPhone Numberfields. This information is used to assist the
Customer Support representative in locating youoant in Westec's systems.

3. Type your initial question in th&hat Is Your Question? text area.

4. Click theChat button. The form is replaced with an expanded ahea in which both your typed communication
and the Support representative’s typed communicasidisplayed.

5. When you want to ask another question, makerar@nt, or respond to the Support representatipe, ypur text
in the same text area, and click ®endbutton.

6. When you finish the chat session, click @leselink. A Chat Survey display$lote: You can click the “X” in the
top right corner of the Live Chat window in orderdose the window. If you do, however, you willtiave the
option to complete an optional survey and/or taest that a transcript of the chat session be &d& you.

Chat Window Options
When you are connected with a Customer Supporésepiative, several settings are available on itreeChat
window, including the following:

Print—Click this link to display a copy of the chat sessthat you can either print or e-mail to the g&s$0
yourself.Note: You must have a printer attached to your compieterint a session transcript.

Text Size—Click this link to increase or decrease the fasplhyed in the Live Chat window.

Sound On—Click this link to enable or disable sound durthg chat session. When sound is enabled, a
sound will display each time a text response i$ sereceived. This feature requires that your cotep
support audio.

Completing a Chat Survey
After clicking theCloselink at the end of a chat session, a Chat Surisplals, allowing you to rate your Customer
Support experience and to send a transcript oftihesession transcript to your e-mail account.

1. From theSupport Rating list, select a rating for the helpfulness of thesson.
2. In theYour Email field, enter your e-mail address.
3. Click theSubmit & Close Window button. The Chat Survey window closes, and a afilge session transcript is

e-mailed to the address that you entered.
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Printing a Chat Session Transcript
After clicking theCloselink at the end of a chat session, a Chat Surisptal/s, allowing you to review and print the
chat session transcript.

1. Click thePrinter Friendly link at the bottom of the window. The View Chatfscript window displays.

2. Click thePrint Transcript button. The Windows® Print dialog box displays.

3. Select the appropriate printer, specify primjgtions, and click th€rint button. A confirmation message displays
when the message has been sent to the printer.

4. Click theOK button to confirm the message.

5. Click the “X” in the top right corner of the MieChat Transcript window.

E-Mailing a Chat Session Transcript
After clicking the Close link at the end of a ckassion, a Chat Survey displays, allowing you tgere and e-mail
the chat session transcript to your e-mail account.

1. Click thePrinter Friendly link at the bottom of the window. The View Chatmscript window displays.

2. In theEmail To field, enter your e-mail address.

3. In theMessagdfield, enter a brief message that should be iredud the e-mail message along with the session
transcript.

4. Click theEmail Transcript button. A confirmation message displays when tkesage has been sent.

5. Click theOK button to confirm the message.

6. Click the “X” in the top right corner of the WieChat Transcript window.

Still Have a Question? Panel

If you still have a question after looking throudje Help and Support options available online 3tik Have a
Question?panel displays Westec Customer Support contagtrivdtion.
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Downloads Page

TheDownloadspage provides access to Westec documentatiogdhdie viewed online or downloaded, as well as
access to support tools that you can download.

Content available on this page is organized irgergs of tabs, as follows:

Support Documents

Support Tools

Technical Specifications

User Documents
Though the content of each tab of @cumentspage is different, the layout of each tab is #raea. The following
Data Grid displays on each tab, providing detailonumentation and support tools that can be viewed

downloaded.

Navigating to This Page

1. From any page within the Portal, click tHelp & Support button on the menu bar.
2. Click theDownloadslink to expand th®ownloadspanel.
3. On theDownloadspanel, click thé/iew All Downloads link.

Fields
Field Name Field Description Sortable?
Description This is the title of the damnent or tool that is available for onli No
viewing or for download to your computer.
Updated For support documents, this is the date on whietdtttument No

was last updated, in Month Year format. For supfmmis, this is
the date on which the tool was made available enlimMonth
Year format.

Size This is the download size of the document or toalicating the No
amount of space that is required to store the @emour
computer.

View This column displays ®iew link for documentation that can be No

viewed online. Clicking the link opens the documiangour
browser (PDF format). If no link is displayed iretbolumn, the
document cannot be viewed online.

Download This column displays Bownload link for documentation or No
tools that can be downloaded to your computer k@igcthe link
opens the Windows® Save As dialog box, which allgas to
select a specific download location.
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Support Documents Tab

The Support Documentstab provides access to documentation downloaggp@tdocumentation is designed for
intermediate or advanced users who need to undedrbtav to complete specific tasks using Westecyrtsd These
documents typically provide step-by-step instrutdion how to complete various tasks.

General examples of support documents includellasten Guides and Hardware Interaction Guides.

Support Tools Tab

The Support Toolstab provides access to tools that can be downtbbmtaise on your computer. Support tools are
intended to assist novice, intermediate, and adhgnsers in completing tasks that cannot necegsaritompleted
using the Westec systems and products accesseddsiyusers on a daily basis.

General examples of support tools are Codec lasitatl Executables and Software Add-On Applications.

Technical Specifications Tab

TheTechnical Specificationgab provides access to documentation downloadhnieal specifications are provided
for advanced users or personnel who maintain petgysi hardware or software that interacts with \&@stystems.

General examples of technical specifications docusiaclude Hardware Specification documents arftivgoe
Specification documents.

User Documents Tab

TheUser Documentdab provides access to documentation downloads. déeeimentation is designed for novice,
intermediate, or advanced users who need to uraerstow to complete specific tasks using Westedyms. These
documents typically provide step-by-step instrutdion how to complete various tasks.

General examples of user documents include Usar&efe Guides and Quick Reference Guides.
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Frequently Asked Questions

General Questions

What if | want to continue using the old Portal?

Will my recorded video play back at a faster speetie new Portal?
What if | have forgotten my password?

Can | change my login information?

Why do | need to maintain personal information i PRortal Profile?
Why do the Live and Search windows sometimes latikrént?
Why can't | find the support case that | just opthe

Can | view my DVR dashboards through the Portal?

Can | grant Portal access to users in my company?

Can I limit the sites to which users in my compaaye access?

Do the graphs and charts that display in the SetreoBeach Portal page reflect data that is uniquay
organization?

What service options are offered by Westec?

What if | want to continue using the old Portal?
Currently, you can access either the old Port#hemew Portal, using the addresses provided byat/egrsonnel.
The dual login option will only be available foshort time, however, to allow you to compare the amd to prepare
for the switch to the new Portal. Considering theatly expanded access that the new Portal prowadgsur sites,
the decision to switch should be an easy one teemak

Will my recorded video play back at a faster speed in the new Portal?
No. The speed at which your video plays back isddpnt on several factors, including the frame aatghich the
video was recorded on the recording device, theaghpeed of the Internet connection at the sittlze download
speed of your Internet connection.

What if | have forgotten my Portal password?

You can easily recover your Portal password if yeuorgotten it, as long as the e-mail addressithsét on the

Profile Manager page is a valid address that you can accessthisiaddress to which your password will be sent

when you complete theassword Recoveifprm on the Portal login page. To recover yourspasd:

1. On the Portal Login page, click tRergot Password?link (beneath th®asswordfield). ThePassword Recover
page displays.

2. In theUser Namefield, enter your Portal user name. This is theesaiser name that you normally use to log in to
Portal.

3. Click theSubmit button.
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Can | change my login information?
Yes. To change your login information:
1. Navigate to th@rofile Manager page.
2. In theLogin Informationsection of the page, modify the fields as appedpriAll fields are required.
3. Click theSave Login Information button.

Why do | need to maintain personal information in my Portal Profile?
Personal information is used for specific purpasiesin the Portal, such as to create your user namaeto control
access to Portal data. This profile informatiomantained specifically for use by Westec and issutd or shared
with any other organization.

Why do the Live and Search Viewers sometimes look different?
The Live and Search Viewers that display for eaighase determined by the type of recording desicthe site.
Westec deploys a variety of video recording devitiesugh there are only two general hardware modeferred to
as DVR and iVR. The type of device to which you @manecting determines the software version opegatn the
device, which in turn determines the viewer thdaisiched when you connect to a site’s live or réded video. Refer
to the “Live viewer” section on page 36 of this dowent for detailed information about the Live viesveRefer to the
“Search Viewer” section on pagaror! Bookmark not defined. of this document for detailed information aboig th
search viewers.

Why can't | find the support case that | just open  ed?
Support cases are updated in the Portal evengyixaurs. When you report an issue, or if a caspéned for you, it
may be a several hours before it displays.

Can | view my DVR dashboards through the Portal?
Not currently. However, several reports will soa@ndvailable through the Portal, through which yan access your
dashboard data, as well as additional data.

Can | grant Portal access to users in my company?
No. Currently, Portal user accounts must be crelayeéd/estec personnel. To request that an accoucrielaged for
one or more or your employees, navigate to the[Ztail Overlay, General Information tab, and clibk “Employee
Hires” link to send an e-mail request to add th@legree. You can also contact your Account Represmetdirectly.

Can I limit the sites to which users in my company have access?
Yes. Access can be limited to groups of sites oses-by-user basis. Currently, site groups can balgssigned to
Portal users by Westec personnel. To request daticn of a group or the assignment of one or raeees to a
specific group, contact your Account Representative

Do the graphs and charts that display in the Side Bar of each Portal page reflect data that is
unique to my organization?
Yes. The Service Summary panel of the Side Baild&testec alarm monitoring service metrics thatwamique to
your organization. The service summary charts aaglt are explained in greater detail in the “Serietrics”
section on page 10 of this document.

What service options are offered by Westec?

The range of service offerings available from Wessevery broad. A complete list of services (segwptions) can
be found in the “Services” section on page 27 &f document.
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Connecting to Recorded Video, DVR, 39
Connecting to Recorded Video, iVR, 46
Connection Information, 20
Connection Properties, Modifying, 20
Contrast, 44
Copyright Notice, 2
Customer Resources, 5
Cycling the Camera Views, DVR, 37, 43
Data Grids, 14
Default Portal Page, 16
Device Information Tab, Site Detail Overlay, 29
Digital Video Recorder, 34
Disconnecting the Live viewer, DVR, 38
Disconnecting the Live viewer, iVR, 45
Downloads Page, 57
Downloads Panel, Help & Support Page, 54
DVR, 34
Eagle Audio Panel, 35

Audio Modes, 35

Zone Selection, 35
Email Support Panel, Help & Support Page, 54
E-Mailing a Chat Session Transcript, 56
Enlaring the Viewing Area, DVR, 40
Event Resolution Types Chart, 12
Expanded View, 14
False Alarm Percentage Chart, 13

Filter

Cases Status, 51
Group, 22
Monitored, 22
Service Level, 22
Filters, Grid, 15
Frequently Asked Questions, 59
General Information Tab
Frequent Change Requests, 28
Location, 26
Services, 27
General Information Tab, Site Detail Overlay, 25
Graphs, Service Levels, 11
Grid Filters, 15
Grid Navigation, 14
Grid Views, 14
Grids, Data, 14
Group Filter, Locations Page, 22
Help & Support Page, 54
Home Page, 16
Image Controls, iVR, 44
Image Views, iVR, 44
Image Wall Page, 50
Image Wall Tab, Site Detail Overlay, 33
Image Watermarking, DVR, 40
Image, Clipping, iVR, 48
Initiating a Live Chat Session, 55

Installation Wizard, Westec Web Controls, 6
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Intelligent Video Recorder, 34

iVR, 34

JPG Image Format, DVR, 40

Live Audio, 5

Live Chat Panel, Help & Support Page, 55
Live Chat Session, Initiating, 55
Live Video, 5

Live Video, iVR, 42

Live viewer, DVR, 36

Live viewer, iVR, 42

Locations Page, 22

Log Off, Automatic, 7

Login Information, 21

Login Information, Modifying, 21
Login, Portal, 7

Map View, 14

Metrics, 10

Modifying Connection Properties, 20
Modifying Login Information, 21
Monitored Filter, Locations Page, 22
Multiplex Controls, iVR, 43

Multiplex Modes, DVR, 37, 40
Multiplex Modes, iVR, 47
Navigation, Portal, 8

Network Authentication, iVR, 42
Network, Private (VNP), 20

Network, Public, 20
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Network, Westec, 20
News, 49
Overlay, Site Detail, 24
Overlay, Support Cases, 53
Overview, Portal, 5
Overview, Site Video/Audio, 34
P/T/Z, VR, 43
Pan/Tilt/Zoom, iVR, 43
Password Recovery, 7
Personal Information, 18
Personal Information, Changing, 19
Playback Controls, DVR, 40
Plug-In, Westec Web Controls, 6
Portal Login, 7
Portal Navigation, 8
Data Grid, 14
Portal Overview, 5
POS Transactions, iVR, 45, 47
Printing a Chat Session Transcript, 56
Private Network (VNP), 20
Profile Manager Page, 17
Profile Manager Page, Connection Information, 20
Profile Manager Page, Login Information, 21
Profile Manager Page, Personal Information, 18
Public Network, 20
Quick-View Images, 5

Recorded Audio, iVR, 47
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Recorded Video, 5 Standard View, 14

Recorded Video, iVR, 42 Status, Cases, 32

Recovering Your Password, 7 Still Have a Question? Panel, Help & Support Page,

Relay Output, Triggering, iVR, 45 Still Image, Clipping, DVR, 37

Requirements, Browser, 6 Still Image, Clipping, iVR, 44

Saturation, 44 Still Image, Saving, iVR, 47

Saving a Still Image, DVR, 40 Support Cases, 51

Saving a Still Image, iVR, 47 Support Cases Overlay, 53

Saving a Video Clip, DVR, 41 Support Cases Tab, Site Detail Overlay, 32

Saving a Video Clip, iVR, 48 Support Documents Tab, Help & Support Page, 58

Search Viewer, DVR, 39 Support Request Status, 5

Search Viewer, iVR, 46 Support Tools Tab, Help & Support Page, 58

Service Level Filter, Locations Page, 22 Technical Specifications Tab, Help & Support
Page, 58

Service Levels Chart, 11
Triggering Relay Output, iVR, 45
Service Levels Graph, 11
Triggering Speaker Output, iVR, 45
Service Metrics, 10 99 9=p P
. User Documents Tab, Help & Support Page, 58
Side Bar, 8
) Version, Browser, 6
Event Resolution Types, 12

Video Clip, Saving, iVR, 48

False Alarm Percentage, 13

. Video Distribution, 5
Service Levels, 11
. _ Viewer, Live, DVR, 36

Site Detail Overlay, 24

_ . Viewer, Live, iVR, 42

Device Information Tab, 29

Viewer, Search, DVR, 39
General Information Tab, 25

Viewer, Search, iVR, 46
Image Wall Tab, 33

Viewing Live Video, DVR, 36
Support Cases Tab, 32

Viewing Live Video, iVR, 42
Site Video/Audio Overview, 34

_ o Viewing POS Transaction Data, iVR, 47
Speaker Output, Triggering, iVR, 45
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Viewing Recorded Video, DVR, 39 iVR, Connecting Live, 45
Viewing Recorded Video, iVR, 46 VPN, 20
Views Watermarking, DVR, 40
Expanded, 14 Web Controls, 6
Map, 14 Westec Network, 20
Standard, 14 Westec News Page, 49
VolIP Audio, 34 Westec Web Controls, 6

DVR, Connecting Live, 38

Copyright 2010 Westec Intelligent Surveillance + 65



Westec Customer Portal User Reference

Copyright 2010 Westec Intelligent Surveillance + 66



